
  

 

Need Help? Contact us at the number on your Benefits ID card! 

    
  

 

 

 

    

 

 

Welcome to Your Health Plan 

We’re here for you with expert service & support.    

 
 

 

 

 

 

 

 

Benefits Information 

Coverage explained 

clearly so you can make 

the most of your 

benefits 

Easy Access 

Contact us 

easily by phone, 

email or mobile 

app  

Billing Support 

Advocates to provide 

guidance & manage 

billing questions on 

your behalf  

Provider Access  

Removal of provider 

care barriers  

Find a Provider 

Assistance finding 

providers right for 

you  

Balance Bill Defense  

Protection from balance 

bill & credit 

safeguards 

Price Protection  

Claims reviewed for 

errors & over charges, 

so you don’t overpay 

Your Benefits ID Card  

• All the plan information you and your provider need.   

• Take your card to every appointment.  

• Prime PPO Network for physicians and professional 

providers.  

• No network for facilities, access facility of your choice.  

• Ask your provider to call the number on the card if they  

• have claims or coverage questions-we’ll do the rest.  

• Call the member number on your card for benefits or 

billing questions.  

     

 


