Your new Centivo
ID card is here!

Please use this new ID card at the
beginning of your new plan year.

If you were enrolled in a Centivo health plan previously, there are a few
important updates to know.

Important updates for you and your dependents:

@ At the start of your new plan year, you will have a new Member ID
If you've already registered on the Centivo app or at my.centivo.com,
you can continue to login using your existing credentials.

@ Transitioning to your new ID card
Please do not use your new ID card until the start of your new plan
year. Be sure to destroy your old ID card at that time.

For questions,
please contact

Member Care at the
phone number on

your Centivo ID card - .

CENTIVO.
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